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Statement from
Inner City Legal Centre

The ICLC is delighted to present this interim  report
on our Health Justice Partnership (HJP) with KRC
and SWOP NSW, which is generously supported by a
multi-year Community Services grant by the City of
Sydney Council. This is our second iteration of this
project, which was initially piloted in 2020 with
support from the Clayton Utz Foundation. 

The results highlight what can be achieved when
legal services partner with health services and the
vital importance of providing wrap around supports
that go beyond addressing a persons legal problem
in isolation.

We are excited to continue providing enhanced
supports to some of inner Sydney’s most vulnerable
community groups in the years to come.

Katie Green - Chief Executive Officer, 
Inner City Legal Centre

“The results highlight what can be achieved when legal
services partner with health services and the vital
importance of providing wrap around supports that go
beyond addressing a persons legal problem in isolation”



Who are the
Law4Health partner
organisations?

The ICLC provides legal advice, services and education to vulnerable clients in
their local catchment area, as well as specialised statewide legal clinics for sex
workers, the LGBTQI+ community, trans and gender diverse people, and
employment rights to vulnerable people, and operates out of Kings Cross. KRC
is a health care service that provides free and anonymous care to people who
experience barriers to accessing health care such as: people who inject drugs
or are experiencing drug related harms, sex workers, people experiencing
homelessness, at-risk young people under 25, experiencing any of the above,
and people in urgent need of sexual health or HIV/hepatitis care. Whilst SWOP
offers free and confidential support services to all people who engage in sex
work in NSW.  



What is the
Law4Health
Partnership?

The core aim of the L4H partnership is to increase and prioritise access for identified groups into
ICLC legal services and offer associated non-legal support to assist these clients in getting better
overall outcomes. The partnership works towards this by promoting targeted outreach services,
priority intake and assessment, and supported legal referrals to people experiencing or at-risk of
homelessness, LGBTQIA+ people and sex workers in NSW. Additionally, by delivering outreach
services directly into existing trusted community spaces, the project increases accessibility to
people who may not feel safe accessing traditional legal services. Much of this is actioned through
the role of the Community Access Worker, who liaises between partner services and attends
outreaches, giving legal referrals for ICLC solicitors and offering non-legal support such as
assistance with applications for Victims Support Services or housing and police complaints.
Additionally, the Community Access Worker is also able to offer ongoing non-legal assistance, for
clients who may need extra time and support.  An additional aim of the L4H project is to provide
staff and support workers at partner services with community legal education and other resources
so that they can better serve their community.
 



Law4Health Delivery
Community Access Worker

OUTREACHPRIORITY 
REFERRAL PATHWAY

The Law4Health project is primarily delivered through the role of the 
Community Access Worker (CAW). Embedded within the ICLC, the CAW

supports the projects priority clients by: attending regular outreaches at KRC,
SWOP and other priority community spaces to connect with clients, offering
legal intake and assessment, assisting clients with ongoing non-legal support,

and liaising with staff at each organisation to maintain continuity of client
support.    

LIASING WITH PARTNERS
AND 

OTHER ORGANISATIONS



Between November 2024
and June 2025, the Community
Access Worker delivered...

122 Hours 27 Priority
Legal refferals

275 People
of outreach and
off-site support 

Victims Support
17 people assisted
with Victim Services
Support
applications

Stakeholder
Engagement
35 stakeholder
engagement
meetings and
events 

Sexual Assault
Support
8 people assisted
accessing specialist
sexual assault
services 

Housing Appeals
11 people assisted
with complaints and
appeals to housing 

Community
Consultation
regular engagement
with 6 related
community
consultation groups

Specialist
Services
12 people assisted
with warm referrals
to other specialist
services

to the ICLC
attended outreach
sites and events 

Police
Complaints 
9 people assisted
with police
complaints

3 days a week
the amount of time
the CAW is funded
to deliver this
project



Client feedback survey

Overall, client
satisfaction was
between 80%
and 90% 

Client Quotes

I felt like it was easy for me to
access the services at the ICLC

I felt like the ICLC understood
my legal issues 

I felt like the ICLC helped me
understand my legal rights
and responsibilities

I felt like the ICLC listened to
my legal issues 

I felt like the ICLC helped me
understand my legal issues. 

I felt supported by the ICLC 

 88% satisfaction rate  

 86% satisfaction rate  

 80% satisfaction rate  

96% satisfaction rate  

82% satisfaction rate  

90% satisfaction rate  

“I would have not known what to do. I
would have been pretty upset and
probably lost a lot of money.”

“No one would have stood up for (our
workplace) and no one outside of work
would have known what’s happening…
now we have so much more
information and can try and push for
better conditions.”

“It was already really, really stressful
but (the community access worker)
was so helpful.”

“The lawyer I talked to was actually really nice
and she had an assistant or something who
was there and actually gave me some helpful
advice and checked in with me after with
some more info. It meant a lot because I was
actually pretty upset talking about the
situation. So that was good. Just feeling like
someone remembered.”

“I would have been completely lost on where I
stood legally. I have not been in a legal issue for well
over a decade, and with how quickly the law changes
and is updated, this would have given me a
disadvantage in the legal system. I was happy with the
advice I received and all the follow-up.”



Law4Health Partners

The Law4Health Partnership is a collaboration
between Inner City Legal Centre (ICLC), Sex
Workers Outreach Project (SWOP) and Kirketon
Road Centre (KRC). Additional funding has been
provided by the City of Sydney.

llimited resources one part-time
staff member

vulnerable clients need
extra assistance

Key Collaborators

Main barriers to the project

increased and ongoing
funding is vital for the
project to continue

The main barrier to the L4H project is securing
sufficient and ongoing funding. The demand for
the services of the CAW has quickly outstripped
capacity, indicating that there is a very real and
urgent need in the community for this kind of
support.



What’s next?
The Community Access Worker will be presenting the
preliminary findings of this Report at the Scarlett Alliance
National Forum for Sex Workers in November and at the
Health Justice Australia Conference in December 2025. 

They will also be partnering with Community Legal Centres
NSW to design and deliver training for community workers
embedded in CLC’s to support clients who have been
victims of crime to apply for victims compensation.

The ICLC will continue to monitor and report on the
outcomes of this project for it current duration to June
2027. Working with our partners, we will proactively explore
future resourcing options to ensure the project is able to
continue beyond that date. 


