
The Inner City Legal Centre is working in partnership with the 
NSW Registry of Births, Deaths & Marriages (BDM) to ensure 
that all trans and gender diverse people are able to update 
their NSW birth certificate or recongised details certificate 
with their correct name and gender.

As part of this arrangement, the ICLC can apply directly on behalf 
of our clients to BDM. The ICLC can also assist with a fee waiver for 
eligible clients who are unable to afford the usual BDM fees.

Through our partnership, the ICLC can assist with:

Through this partnership, ICLC staff are able to assess our 
clients eligibility for fee relief taking into account a number of 
discretionary factors. We will discuss our clients circumstances 
in a confidential appointment and without the need to disclose 
sensitive or upsetting personal information.

We will also provide a supportive and affirming service that will 
use our clients affirmed name, gender and pronouns throughout 
the process.

Deadnames might be on old documents, but they won’t be used 
by us. Appointments can be in person or online – we assist 
people wherever they live in NSW.

•	 Completing application forms to register a change of name 
and/or a change of sex 

•	 Submitting those forms directly to Births Deaths and Marriages 
through a secure portal 

•	 Obtaining a free certificate and waiver of application fees

Updating Your NSW Birth
Certificate on a Low Income
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Applying for a Fee Waiver 
without assistance from ICLC

Trans and gender diverse people who would prefer to apply for a 
fee waiver directly can lodge their application at a Service NSW 
Centre or directly with the Registry.

Direct applications (meaning applications made without the 
assistance of ICLC) should be made in line with the BDM Fee 
Waiver Policy, which is available here: https://www.nsw.gov.au/
departments-and-agencies/births-deaths-marriages/about-
registry/fee-waiver-policy

Applicants should note that evidence will need to be provided 
through this process that will include, at minimum;

The ICLC are able to take a more flexible and personal approach 
when assessing fee waiver eligibility through our partnership, 
meaning most applicants will qualify for a fee waiver when they 
apply through the ICLC, so long as they are trans or gender 
diverse.

•	 Documented evidence confirming receipt of a Centrelink 
payments, and 

•	 Documented evidence demonstrating other hardship as 
outlined by the BDM policy, which includes but is not limited to; 
a letter from a medical practitioner, proof of homelessness or 
proof of domestic violence, dependent on the hardship criteria 
applied under.
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So, how much are the fees?

In 2026 the current fees are:

We know that $333 is a lot of money for people on a low income, so 
we hope to assist as many people as we can to apply for fee relief.

Our goal is to make this process more accessible, respectful, and 
manageable by saving time, reducing costs and minimising stress.

If you would like support or further information, please contact us 
to arrange an appointment (insert info about phone number and 
webform)

Please share this information with your trans and gender diverse 
friends especially young people who want to affirm their gender 
and who may not have previously heard about the ICLC!

Registration of Change of 
Gender Marker

$70

Receiving new Birth Certificate,
recognised details certificate or 
change of name certificate at 
time of update

$68

Registration of Change of Name $195

Total $333
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